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Alike Overview

ALIKE v4.x
FEATURES AND

Alike v4.x features an intutive, sleek, web-based management console which
provides increased simplicity, speed, and visibility to your backup

OVE RVI EW and disaster recovery needs.

Web-Based, Mobile-Friendly Accessibility
Access and manage your jobs in Alike from any computer or mobile
device with Internet access.

< Intuitive Web-Based User Interface

Drag and Drop Job Creation
Simple drag and drop operation expedites the setup of new backup, replication,
and restoration jobs.

Extensive Performance Insight

Informative graphs and status indicators show you the big picture of Alike’s performance.
You can also obtain details about individual hosts, VMs, and physical systems
through multiple interface views and reporting options.

Faster, Easier Management
Intuitive host and VM-level menu options make managing them simpler and quicker
than ever before.

Active Troubleshooting
Alike assists with troubleshooting issues by automatically linking relative articles
from our online knowledge base and a bottleneck feature that displays any bottleneck issues.

< Vault to the Sky

With a connection to Amazon S3, you can send backups to and restore from the cloud.
Simply enter your S3 credentials into Alike, and Alike’s unrivaled deduplication will ensure
the data you store in the cloud takes up the least amount of storage space possible.

Changed Block Tracking for XenServer and Hyper-V

Alike (v4.5 and up) supports Changed Block Tracking (CBT) on Citrix XenServer 6.5 and
above, as well as Hyper-V 2008 and above. This option can significantly improve job
performance, and reduce the amount of I/O required to process them, thereby siginifi-
cantly decreasing Enhanced backup and replication jobs in either platform.
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Alike Overview

SYSTEM
REQUIREMENTS

Windows XP SP2, Vista, 7, 8, 8.1,10
Windows 2008 - 2016

2GB Ram

1GB disk space

Please note: Windows XP/2003 are no longer supported by Microsoft, and not recommended for use.

< System Running Alike

System Recommendations
Server OS, 2008 or above
2GB RAM
5GB+ Disk Space

Supported Browsers
< Chrome
Firefox
Safari

Opera

Backup Storage Requirements
Any CIFS compliant storage (or local storage on the Alike server)
Sufficient free storage for your deduplicated backup data

Alike Protects
Citrix XenServer 5.5 -7
XCP1.0,1.1,1.6
Microsoft Hyper-V (2008 - 2016)
Windows-based physical machines running XP - 2012 R2, 10
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Alike Overview

BEFORE YOU

O_'." Have your license key ready.

I N STA |_|_ An email containing your license key was sent to the registration
email address. The assigned key is available in your Quadric Software
account, as well. You will be asked to enter your license key during
the software installation.

Choose where to install Alike.
Alike must be installed on a machine running Windows. We recommend

a minimum of 2 GBs of space depending on how much backup activity
you perform (large systems will need more). This is disk space is for
the application only.

Your backup storage location is set later during the initial configuration.

Gather service account credentials.
A privileged user account is required for the Alike service to run.
Please have your username and password ready.
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Alike Overview

2 WAYSTO

Alike offers users two powerful methods of data
PROTECT protection: Q-Hybrid and Enhanced.

Q-Hybrid method; a dynamic, high-performance, agent-based
approach which works exclusively from within the guests.
This method allows Alike to protect using full VSS (quiesced)
snapshots on any platform.

< Users with Windows-based virtual machines may opt to use Alike’s

For users of Alike Physical, all jobs run using Q-Hybrid.

Alike’'s Enhanced approach protects any guest operating system, on

< any platform. It's an agentless solution which works exclusively at the
hypervisor level - outside of the VMs. It generates and leverages hypervisor-
level snapshots while protecting everything on the hypervisor itself. CBT is
also available for XenServer 6.5 and up, and Hyper-V 2008 and up in Alike
v4.5 and up.
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Alike Overview

WHAT'S AN
ADS?

The ADS (Alike Data Store) is simply a CIFS share that contains

all of the Alike backup data.During operation, both the Alike services
and the systems being protected access the contents of the ADS.

It may live locally on the Alike Server itself, or remotely on a NAS

or other storage device.

Ensure your ADS is sized properly for your backup data
and performance requirements.

Please keep the following in mind while setting up your ADS:
It must be accessible by a network share (CIFS).

If storage local to the Alike server is chosen, Alike will automatically
attempt to create a network share of your backups.

/
WHAT S AN An ABD (Alike Backup Delegate) is a tiny, self-managed virtual
A B D? @ machine that assists Alike during Enhanced backup and restore jobs.
. When jobs complete, Alike safely disposes of the ABDs -- eliminating
CPU or memory consumption when not in use.

(XenServer Only)

If you add XenServer hosts during setup, Alike automatically
deploys and creates the ABD templates for you.
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Alike Installation

Configuration & Performance Tips:

[‘/] The Alike Server must be able to route to your XenServer/Hyper-V hosts.
Your hosts, ABDs, and guests also need to route back to your ADS. .
Did You Know?
Every 30-day trial of Alike DR also

includes 30 days of full access to
our expert Support team.

If you need assistance with your
setup of Alike, let us know:

— [‘/] Select a CIFS share for your ADS (Alike Data Store) that is reliable
= d ble of scaling to meet your needs -
'—II and capa g y . support@quadricsoftware.com

[‘/] Ensure the machine running Alike has quality, reliable storage as well.
Alike’s services utilize its server’s resources as efficiently as possible.
Higher performance local disks improve Alike’s performance.

[‘/] First-time backups take longer to complete. For larger data sets, consider
running them manually before using Alike’s auto-schedule options.
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Alike Installation

Installing Alike is simple and quick.
Follow the steps below:

1) Download and launch the Alike Installer then click Run.

Open File - Security Warning (@ 05 alike Installer

Do you want to run this hile?

@ Mame: ...tor\Downloads) alikeSetup-full_4.0.0_S&49 (&).exe

y alike~ | Installer
Publisher: Quadric Software, Inc.
Type: Appiication HWelcome 1o the Alike instalier

From: C:\UsersiadministratoriDownloads) alikeSetup-full_. ..

Installer Wersion: + 4.0.0 build 5843

Run Cancel I ) ) - _
— Select installation type Selected edition of Alike

v Alwaps ask before opening this file . .
b [P ¥ Mew Installation Detected License key:
i while files from the Internet can be useful, thiz fle tvpe can " Recover an Alike installation & Alike DR Edition, Yirtual +3.0
patertially harm vour computer. Only run software from publishers Quantity; 2 hosts
S poutrust. What's the risk? £ Install Alike Offsite Console &)

—Alike licenze key

2) Choose New Installation. @

Fleaze enter your Alike licensze key:

3) Input your license key, then click Next to proceed. ®

OFTWARE

Quqdric

A5 Alike Inztaller

Cancel |

Review the release notes on the following page.
Then review/accept the End User License Agreement.
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Alike Installation (continued)

!'i'li' 05 Alike Installer M= E3

|y aliker ‘ Installer

4) Browse or input the desired location for the @

Alike software. Setup will inztall Alike in the following folder.  To change the location, click Browse and
This destination is not for backup storage zelect the folder, or enter the path manually below. Please note: thiz path must be local to

) thiz systern.  Click Mest to continue.
and must be local to this system.

5) Click Next to proceed.

— Destination Folder

Browse... |

Space Required:  51.41 MB
Space Avallable: 932 GE

(5 Alike [nztaller

< Prew | | Mext » Il Cancel

3 Proceed to input your Service Account credentials.
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Alike Installation (continued)

® 05 Alike Installer

| aliker ‘ Installer

6) Input your Service Account credentials. o

7) ClickTest to authenticate your credentials. *o—

The service account runs the main Alike [ R BRI A

services, please ensure your credentials
have sufficient authority.

|Jzername The Alike zervices are required to
I run under a zervice accaunt to
: function carrectly.
Pleaze provide your zervice
account information here.

FPaszword
8) Once validated, click Next to continue. |

Usemame

" Define Service Account

I.\Administrator

Password

Authentication Successful

Hote: If the above credentials are inconect, the Alike Services will not be able to start.
Please test that the credentials are valid!

(5 Alike [nztaller

< Prew | Cancel |

3 Complete the installation wizard.
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Alike Installation (continued)

@ 05 Alike Installer

) alike

Quadric Software Alike Installer

Installer

Congratulations!
Alike has been successfully installed.

Click Exit to exit the Installer and launch the initial
configuration wizard.

Installation completed successfullyl

V¥ Launch flike

[15 Alike [nztaller

3 Proceed to the initial configuration wizard.
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Alike Configuration

Alike's Configuration Wizard walks
you through the following: i it sy Wiz

ADS (Alike Data Store) setup - L dlike” | Configuration Wizard t

Where your backup data is stored. Seps
@ Weloome

F ; Welcomel
L|Cense key va I|dat|0n g':“"f:“ Tz wizznd gaides pou theougn e iqiial cofgastion of Alke, snd rwet ba conpleted bedcen runring the sofaars.
Review ||Cen$e typeS/quantlty' 3;‘3513 Thara s faur #1622 1o corwlets i ke initial ¢ ordgurstion:
. . c L. nEes
Additional licenses may be added at this time. « Detanming whers to stora your bockep dot
X Thiz laeaton &l ba <nosv 52 your L35 (2i<e Dala Stomw!
Alike console access . « Ay conso oyt o
Set up the online connection for the Alike interface. Adeiions| iceneez ray 92 adced ot <his tivie. ©'needac
. “ Eniter e hoat sarven(s pou would e o prebaer
Llnk hOStS/SyStemS to protect Zach potacted rost cemarrequres analke ceqze
One license key is required per CPU socket on each host « Sielup your credeniia’s and part i e acmin consale
The ! 5H; ToaneCls clow to Ak fro r L
or System protected. o el Mshagemen caneclz slows pou to manage A3 e pour browzor
St mens niomaion on coriewing Alke, pleazs wisil:
Al e g don st parsupgadtahitd o0 i snlal
1) Click Next to begin the configuration.
e Selleane 2l 1
Yadizn 10 £ Dck P E Ca:
Eld BE33 ooy

3 Proceed to the ADS (Alike Data Store) setup.
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Alike Configuration (continued)

ADS (Alike Data Store) Setup
. alike” | Configuration Wizard

. . . Cunl yurasiun Slepy,
2) Browse or input the desired ADS location. O— o
T ——
. . f Moo
The ADS Iocatlon mUSt reSIde ona CIFS Share‘ u:;scj - Thue ADS i5 whore Aliks slores all of your backup dula
If you SeIeCt a Iocal path' Alike Wi” create a L consz o AN= st b = Esibl= Feon cetectk s oore (CIFSY Soeeemle s oe will rerdire  usemac R iblonal Ratmences
CIFS share for you automatically. bl i e e e g iy sonvn e s
Frish=d dliks Aedmin Guide
. Flaaze enture the location provided hae sullicient spaca far your backup data
3) Input your access credentials. @ ALK UEpIG TN G836
4) ClickTest to authenticate your credentials. | — _—
A checkmark appears to confirm authentication: I
lzzrnams:
v st Ereertrals —

5) Once authenticated, clickNext to continue.

T Crzdzrcik

Guzdic Salhwc 2= AL Dnrdaguret inm
Weran 411 < Baos | Edl
Buld 2249 Supor

3 Proceed to the license key review.
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Alike Configuration (continued)

License Key Review

Al T Binl Setin Wizl

) alike® ‘ Configuration Wizard

casdicusation Shepe

6) Review/edit license key(s), type, and expiration. -

. =eps
If no ||Cense key numbers are ShoWn, please wf walear e 13 b e o Loy x Fomemnily md alw | lmzemse kg
o Alike i q wFEDE Pinl rt s | Wesie | Mawity | Bey | =rpiaine
wait a few moments. Alike is attempting to o Licenses OREdwen, dmd 43 ORI XK IXHIIIIKIKIKIKXKKX e

activate the key(s) over the Internet. § Tmale
i el

You may add additional keys at this time by
clicking Add New License Keys above the
Product Name column.

7) Click Next to continue.

Did You Know?

Alike protects both virtual and physical environments.
Our simple licensing model makes it easy to add
Alike to virtual-only, physical-only, or blended setups.

Qualiv: Subgenit 2 #dd new ar configure existing licenees [ootional].
Wenor 410

Virtual kbl e
Protect XenServer and Hyper-V environments

(or combination of the two).

Physical
Standalone P2V protection for Windows-
based physical servers.

Combine Virtual & Physical

Incorporate data from your physical systems
into your virtualized protection planning. 3 Proceed to the Alike Admin Console connection setup.

*Editions of Alike Standard and Alike DR cannot
be mixed within the same environment.
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Alike Configuration (continued)

Alike Admin Console Access Setup

Alike’s online management console may be
accessed locally, or from any system with a
supported browser:

Q10

Chrome Firefox Safari Opera

ik Initial Setan Wieord

_ | alike  Configuration Wizard
o g et Bl 4

Blecs

=Yoo

a3 Thie dudmin Corvsule v v owel-boasood wppdication il rores oo ywar alike S
Gl wreraes

Gl—.ﬂ As0 i Trae: A n Core ol 289 20 aess50 s ocal el SEWDM &% S SI0m i lll:| & o 2 Wk Bros
Ll Huls Se=az calecdtha TCF -anyoasishinuza

- inshed

Mense enscre the aelecksd TOP pord s apen o sowr local Teewalll &G

Admir Conecls TCP Pt (2080

e ———
Pl chide e your Admn Cevsole access cradenta s
zmnars: |

8) Input the TCP port of your choice. ®

9) Input your desired username and password
for console access. ®

Taggwad:

TOUT AT LES0Ie w00 AV Al EA0EEDSERE

10) Click Next to continue.

You may access the Alike Admin Console at:
http://localhost:8080. You may also remotely
access the console by visiting the IP or URL of
your Alike install server.

Cuakic Tofimars M Cunliguee yuus Wel Serace delaik
oty oo o] = |
BuidEedd Dol -

3 Proceed to add your protected host(s)/system(s).
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Alike Configuration (continued)

Add Host(s) and System(s) to Protect

Blike [nitial Setap Yisond

. alike~ Configuration Wizard

o By ek e Bl

On the Hosts page you will add the hosts/systems Secs.
H H welzome SEEG G hoal acrec ' o grolkc II
you want Alike to protect, and allow Alike to e Flaze add NG Roal 3Erwris) o wintto protiet ”_"
ithi Wl warans E=wt mrad sarcer meownee =nAlibe iwwnye. Fu serem s T
enumerate the guest data within. @Ci0e S S DO vesw: WA
SI'-::J: :':- il LR s
o Bewzne  HEA
11) Click the Add button to openthe @ T T
Add/Configure Host window. S llened] e || Holletdeced
12) Select your target system type. @

13) Input the host address, select the host protocol, Add a new System

and input the username and password. ® - :
1 arget System ype: I vl
Ensure License This Host box is checked

Host Address I Pratacal: Ihllp ‘I

Username I

14) ClickTest to authenticate your host credentials.
A checkmark appears to confirm authentication:

w Addl

15) ClickAdd to add the host/system.

Pazsword I

[T Licenses all hosts in pool l—I'7 License this host IO]

Please test the host to continue

Alike will begin to enumerate guest data automatically.

a¥y . .
%0 Caonnechion successfull Enumerating quests. .

3 Continue with the host(s)/system(s) addition.

www.quadricsoftware.com Guodri{; L alike”




Alike Configuration (continued)

FPlease add the host server(s) you want to protect

. L View details about the selected
Each host server requires an Alike license. For
Enumeration times vary depending on the volume of #enServer hosts, the pool master must be licensed. host or system here.
guest data within the added host/system.

(D Add .7 Edit &) Remove 3 af 4 licenzes remaining.

Guest Mame | Total Size | -~

If you wish to add more hosts/systems, you may do
so at this time. Simply repeat steps 11-15 from the
previous page.

Server | Licenzed | Pool |

View added hosts or systems here.

View guest details for the

)
&
)
%
Each protected host/system requires an Alike &
& selected host or system here.
&
)
)
)
3|£.

license. Any host without a license cannot be
used for backup functions, or as the source
for replication jobs. They can, however, be
used as targets of replication or restore jobs.

Add new or configure existing hosts

16) After your added hosts/systems have finished
enumerating, clickNext to the continue.

3 Complete the initial configuration wizard.
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Alike Configuration (continued)

i o Tl Sestop W b aed

[ yake" Configuration Wizard _

H B —
Congratulations! v
You've completed Alike’s initial configuration. Do _
Click Finish to initiate the final installation tasks. o e At s sina o s v

Alike automatically starts the tasks and confirms il i

completion with green checkmarks.

When done, you're ready to proceed to the online
Alike Admin Console.

Eiriall wsbenllalivn Laxh
" Faplaing weta o aten for enrarnant

ik Saey dala s nawsshly

Please open a browser and visit your specified
access URL.

& Deplaeng B Z teplaber (30 weded]

Lhmcre Seltagis Sl

Yadiza 10 < Dk I Firizh |
Enld 5E33 Zupeorl

3 Launch the Alike Admin Console.
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Create Your First Job

Start Protecting.

Welcome to Alike

Upon launch, the Alike Admin Console displays ) .
several options for first-time users: Get started using Alike:

Further configure your ABD settings. (Xen only) x Manage your ABD settings for Enhanced Jobs (Xen)

AEBDs are tiny vitwal appliances Alike uses for backup and restore tasks in XenServer onky

Make changes to your service credentials for

i manace vour Craedantials for CoHybrid jobs
Q-Hybrid (agent-based) job types. e : o

E Have a faster system? Run an auto-tune job to optimize vour settings

Run an auto-tuning job to optimize performance
settings on fast systems. '#' Start protecting your systems

When you're ready to create your first job, click Start

protecting your system. This launches the Create a - Show this window on login
New Job Schedule window. Choose the job type you
. T
wish to create. @ Create a new Job Schedule

Please select a job type:

£ i £

Backup Replication Restore

(Replication reguires Alike DR Edition)

XenServer users: learn more about ABD
(Alike Backup Delegate) templates.
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ABD (Alike Backup Delegate) Overview

ABD Overview Manage your ABDs

If you added a XenServer host during the initial
setup, Alike automatically deploys and configures

an ABD (Alike Backup Delegate) template. Xen Pool {or standalone) ~ ABD State ABD Version  IP Address(es)

Q5 Hen testLab Installed ARD_8_0_5074 DHCP

ABD:s are tiny virtual appliances Alike uses for
backup and restore tasks through its Enhanced
(agentleSS) JOb method WhICh require an |P s are_used by Alike to perform various backup and restore tasks for the XenServer platform onby.
address to function. By default, Alike assigns the e reauires only 1 ASD template persten ool

ABD IP using DHCP.

e ldress. You may add more 1P address to allow for concurrent Enhanced jobs
45 Fedeploy ABD Template

If you prefer to assign a static IP for your ABD W Delate 48D Template
template(s): @ ® Run 4BD Diag Job
P o e Manage IPs for ABD
1) Click the menu button. 7 AddEditiPs
. Hen Network:
2) Select Add/Edit IPs. o Networ |
se DHCP I
3) Select your desired XenServer network. | Manually assign IP Address(es) |
4) Select Manually Assign IP Address(es). IP Address Xen Network MAC
{Add Another IP)
5) Input an IP address, netmask, gateway, NAT IP
(optional), and click the Add/Update button. IP Address: Netmask
. | . _ NAT IP:

6) Click Save to return to the previous window. Gateway. (optional)

The IP cannot be used for any other purposes Add/Update

within your network. One IP is required for each

Simultaneous JOb Alike will dynamically assign the IPs you provide abave to the ABDs, when in use. Add more IPs

to allow additional simultneous Enhanced jobs. Learn more ahout AED S
. . . . Hote: The IP id the able t tes 1 ADE, and the Alik 1

Alike dynamically assigns the IPs you provide beanletoreatht e YRR, andthe e senerints

to the ABDs, when in use. Add more IPs to allow

additional simultaneous Enhanced jobs.

The IP(s) must be able to route/connect to your
ADS, and reachable by the Alike Server.
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Alike Admin Console Navigation

Get to know the Alike Admin Console navigation bar:

Daphboard - ok SyEterie:  Toolx Help

Dashboard Navigation Bar Icons

View your storage status, job activities, job performance Alike Service Status
history, and Alike notifications. You may return to the () Indicates Alike services are starting.
dashboard at any time by clicking here.

@ /ndicates all Alike services are running.

' Indicates all Alike services are offline.

Jobs
View and edit your current, past, and scheduled jobs.
Create and schedule new backup, replication, and restore
jobs as well.

@ Indicates the Alike services are disconnected.

Active Job(s) Indicator
Animates when jobs are running.
Click to view active job details.

Systems
Access/review information about your protected systems.
View a history of your backup jobs. Make changes to your
managed hosts.

Alerts Center
& Click to view system alerts. The number of
alerts awaiting will review appear over the icon.

Alike Settings
Logout of Alike, change web session settings,

Tools
and change general Alike settings.

Review and update your licensing, ABD (Alike Backup
Delegate) templates, and general Alike settings. View and
export system logs, too.

Help
Connect to Alike product documentation, our online
knowledge base library, and our Support team.
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Alike Admin Console Navigation

< The Admin Console dashboard keeps you informed about the status and activity:

‘f Daphboard - ok SyEterie:  Toolx Help igarEi sl ]

Storage Statistics Panel Current & Future Job Activity Panel

Job Performance History Panel

Alike Notifications Panel
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Alike Admin Console Navigation

< The results window provides an overview of the selected view (backups, hosts, etc.).

Window-Specific Actions/Options

General information about the selected view

A details window opens when you click/select certain items in a results window.
It provides specific data, performance readings, and the option take additional actions.

Details view performance data

Details view action bar

Specific data list and actions menu
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Thank you for your interest in Alike!

If you have any questions about the product,
please contact our Sales team:

sales@quadricsoftware.com
(800)688.8769 | +1(802).536.4623

Getting Started Guide and its content, ©2015, Quadric Software, Inc.



